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Dismay over
latest hike in
power prices

Recipients
mark first
baby heart
transplant

Sassoon remembered

Watchdogs warn fuel poverty levels will rise
VICTORIA WELDON
CONSUMER watchdogs have
hit out at the latest round of
energy price hikes due to affect
more than one million Scottish
households, branding them a
“bitter blow” for cash-strapped
consumers.
Energy giant British Gas –
which operates subsidiary Scottish Gas – and npower have both
announced tariff increases just
as the country braces itself for
another harsh winter.
British Gas will increase its
prices by 6%, an average of £76
per year, while npower will
increase its gas prices by 8.8%
and electricity by 9.1%, an average of £109 per year.
Deputy First Minister Nicola
Sturgeon has condemned the
move along with Scotland’s
consumer groups, who have
warned householders may
buckle under the pressure of the
price hikes and be afraid to turn
on the heating.
Trisha McAuley, deputy director of Consumer Focus Scotland,
said “These price rises will leave
customers in Scotland even
more worried about the cost of
heating their homes this winter.
They will see average annual
energy bills rocket even further.
“These and other expected
price rises will tip even more
households into fuel poverty,
with over one million households in Scotland already struggling to afford their bills.”
British Gas will increase its
prices from November 16, taking
the average bill for a dual-fuel

customer to £1336 per year.
npower prices will increase on
November 26 and take the average bill to £1322.
Fellow “big six” fuel company
SSE has already announced
plans for a 9% fuel hike, which
comes into effect on Monday.
Other major companies are
expected to follow suit, with only
E.ON pledging to hold its prices
for the rest of this year.
Ms Sturgeon said the rises
would have an “extremely
damaging effect on the finance

‘‘

For every 5% price
increase in energy
prices, 46,000
households are pushed
into fuel poverty

of Scottish households” and that
she wanted to meet all energy
companies as soon as possible
to discuss them. She added:
“For every 5% price increase in
energy prices, 46,000 households
are pushed into fuel poverty. Not
only is this completely unacceptable in an energy-rich country
like Scotland, it also risks undoing the good work the Scottish
Government is doing to tackle
fuel poverty.”
She said the UK Government
required to take a firmer stance
with energy companies, with a
need for regulator Ofgem to
publish and implement their
proposals to protect consumers
as a matter of urgency.

Ann Robinson, director of
consumer policy at comparison
website uSwitch.com, added:
“This is a bitter blow for consumers and comes just ahead of
winter, when the impact on bills
will be even more acute.
British Gas claimed the
company was facing rising
wholesale prices and higher
costs to upgrade the national
grid. Its managing director, Phil
Bentley, said: “We know that
household budgets are under
pressure and this £1.50 per week
rise will be unwelcome. However,
we simply cannot ignore the
rising costs that are largely
outside our control, but which
make up most of the bill.
“We need an energy efficiency
culture in Britain today; rising
prices don’t have to mean rising
bills. We are offering a huge
amount of help to customers to
help them cut the amount of
energy they use and keep their
bills under control.”
He added that the firm’s
margins after tax in 2012 will
only be 5p in the pound even
after the increase – a similar
level to last year.
Paul Massara, chief commercial officer for npower, said:
“There is never a good time to
increase energy bills, particularly when so many people are
working hard to make ends
meet. But the costs of new
statutory schemes, increases in
distribution charges and the
price of gas for the coming
winter are all being driven up by
external factors, for example
government policy.”

SIR Michael Caine and his wife
Shakira were among a host of
celebrities from the fashion,
film and art worlds to pay

tribute to hairdressing icon
Vidal Sassoon, inset, at a
memorial service in London.
Mr Sassoon, who invented

the “bob” hairstyle which
epitomised the Swinging
Sixties, died in May aged 84.
Picture: Facundo Arrizabalaga

Wayne Rooney needs
second hair transplant
WAYNE Rooney already
needs a second hair transplant because he had his
first one too early, according to Britain’s leading hair
loss expert.
Rooney has been pictured
with noticeably thinning
hair, just 18 months after he
paid £30,000 for a hair transplant at a London clinic.
And if he wants to restore
his thinning hair, his only
option is to have a second
transplant, according to
surgeon Asim Shahmalak
of the Crown Clinic in
Manchester.
Dr Shahmalak said 20%
of men who have a hair
transplant come back for a
second operation because
their hair loss continues.
He said: “Wayne had his
first transplant when he
was just 25. It is very young
age to have the op.
“In his case, I don’t think
the pattern of baldness had
been established – it is why

THINNING: England football
star Wayne Rooney.
he needs a second transplant so soon after the first
one.
“Wayne was very brave in
coming forward and admitting that he needed help
with his hair.
“In being so public about
his opera tion, he has
inspired many young men
whose confidence has been
wrecked by hair loss to seek
professional help.
“What has happened with

Wayne is that his natural
hair around the transplanted hair has continued
to fall out.
“That is why he looks
bald again, just 18 months
after his first operation. The
only way he can rectify this
situation is by having a
second operation.”
Dr Shahmalak said
26-year-old Rooney could
halt further hair loss by
taking a drug such as
Propecia, which costs
around £60 a month and is
not available on the NHS.
Athletes are not banned
from taking it.
R o o n ey, wh o s e w i f e
Coleen announced on
Wednesday that she is
expecting their second
child, had a “follicular
transfer” treatment – in
which hair follicles are
extracted from lush patches
at the back of the scalp and
reinserted where hair is
thinning.

THE 25th anniversary of
the first successful baby
heart transplant has been
marked by a gathering of
dozens of transplant
recipients.
Kaylee Davidson-Olley,
who underwent the historic
procedure 25 years ago, was
joined by more than 30
people who have since had
the operation as babies.
She made medical history
at just five months old when
she successfully received a
heart transplant at Freeman Hospital, Newcastle,
on October 14, 1987.
Since then 112 children
under the age of one, from
across the country, have
received new hearts.
Ms Davidson-Olley, 25,
said: “I cannot believe that I
am fit and healthy 25 years
after my heart transplant. I
feel overwhelmed, excited
and very emotional.
“This was only made
possible because of the
generosity of a family who
made that important decision about organ donation,
a decision that saved my
life.
“I hope my own story and
that of all the children at
this special event will
encourage others to be
involved, if only to just talk
about organ donation with
their family.”
Ms Davidson-Olley, who
balances studying at college
with a busy athletics schedule, has just been selected
to represent Great Britain
at the World Transplant
Games in Durban, South
Africa in July next year.
Dr Richard Kirk, a
consultant paediatric cardiologist at the Freeman, said:
“We are very proud of
Kaylee and urge parents to
consider organ donation,
despite incredibly difficult
circumstances.”

Princess
Royal to
visit Abbey
THE Princess Royal is
to attend a service at
Paisley Abbey to mark
the beginning of its
850th year.
After the service, the
senior royal will meet
the Abbey’s 850th
anniversary organising
committee and unveil a
plaque commemorating
the visit.
Reverend Alan Birss
of Paisley Abbey said:
“It will be an honour to
welcome The Princess
Royal for one of the
most auspicious
occasions in our year of
celebration to mark the
850th anniversary.
“Paisley Abbey has
been at the centre of
the town’s history and is
an architectural
landmark for the town
and a spiritual focus for
the community.”
The abbey was
founded in 1163.

Town hunt for April Rape victim in court
‘almost complete’ to see attacker jailed
POLICE looking for fiveyear-old April Jones have
almost completed their
search in the Welsh town
where she went missing
12 days ago.
Officers from all over the
UK have joined in the hunt
for her, while volunteers
from the ambulance service
and the Coastguard are also
continuing the search.
Superintendent Ian John,
who is leading the search
for Dyfed Powys Police,
s a i d : “ We ’ v e n e a r l y
completed our searches
here and we’re now focusing our search operation in
the Ceinws area.”
Mr John also paid tribute
to the hundreds of members
of the public who helped in
the initial hunt for April.
Mark Bridger, 46, has
appeared in court accused
of abducting and murder-

HUNT: April Jones went
missing on October 1.
ing April, and of unlawfully
disposing of her body with
intent to pervert the course
of justice.
The Welsh football team
wore pink ribbons last night
in support of the search for
April during the national
anthems ahead of the
match against Scotland at
Cardiff City Stadium.

A WOMAN who was raped
when she was a schoolgirl
was taken to court in handcuffs yesterday to see her
attacker sentenced to eight
years in jail.
S h e wa s 1 4 wh e n a
stranger dragged her off the
street where she lived in
south London, threatened
her with a knife and raped
her in the 1990s.
The attack had a “lifechanging” effect on her. She
went from the top of her
form to drug abuse and is
now ser ving a prison
sentence.
She sat at the back of the
courtroom at the Old Bailey
after the handcuffs were
removed and watched as
the rapist was jailed.
Judge Stephen Kramer
said he hoped the sentencing would bring her some
closure.

The court heard Oliver
Bernard, 47, was arrested
last year after a cold case
review matched his DNA to
the attacker.
He pled guilty to the rape
charge. His barrister said
he could not remember the
incident as he was diagnosed with schizophrenia
in 2000.
Bernard, of Swanley,
Kent, had spent a life of
petty crime and public order
offences and was between
prison spells when he
attacked the girl.
Karen Holt, prosecuting,
said the victim had been to
a wake for her friend’s
father when she got off a
bus.
Bernard followed her
then dragged her into an
alley and put a Stanley knife
to her throat before carrying out the rape.
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